,’ CHIRO-EXPRESS

WHAT WOULD YOU LIKE TO ACCOMPLISH WITH CHIROPRACTIC TREATMENTS?

1st Objective :

2nd Objective :

CENTRE CHIRO-EXPRESS POLICIES

Welcome to Centre Chiro-Express. Our team is very greatful to have you as a patient
and will do everything possible for you to obtain a state of optimal health using their
good quality and natural treatments.

APPOINTMENT AND MISSED APPOINTMENT POLICIES

- During the doctor’s report, the treatment frequency will be established
according to your specific condition, it is therefore important that you are
present for each appointment.

- If you cannot make it to your appointment, we ask you to advise us at least 1 hour
prior to the scheduled time, thus another patient could benefit from this time period.

- If you miss an appointment without cancelling it in advance, a 10$ fee will be added to
your next appointment’s treatment charge. Please note that this fee will not be
included in your insurance receipt.

- If you are late for an appointment, the chiropractor may not be able to see you in order
to respect the schedule and the patients who are on time. In such case, you must
reschedule your appointment for later the same day or another day.

patient’s initials
PAYMENT POLICIES

- The doctor’s fee must be paid at each appointment.
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DURING YOUR TREATMENTS

- Please remove your shoes, belt, tie, jewelry (long necklaces and earrings) and access
card if you have one attached to your clothing. Empty your pockets and close your
cellphone as well.

- In order for you to be relaxed, lie down on your stomach and take deep breaths,
releasing your shoulder muscles.
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YOU AND YOUR CLOSE ONE’S HEALTH

- Chiropractics may be beneficial for the people surrounding you. If you would like to
refer someone you know to the clinic, don’t hesitate to tell us.

- For each new patient you refer to your doctor, he will thank you by giving you a free
treatment (maximum value of 60%).
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| am fully aware of Centre Chiro-Express’s policies and will respect them.
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